Letters from Sandersville’s
Water Customers
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To Whom It May Concern,

The water in Sandersville is often discolored, smells bad, and has a texture
that good clean water ought not ever have,

It ALWAYS smells strong of chemicals, no matter what color the water is.
Speaking of which, water should be clear. Never yellow, orange, or brown, And the
darker it 1s the grittier it is. Some days pure sludge has come out of our faucets.
You can’t do anything with that. Certainly can’t drink or cook with it. You can’t
shower with it. Absolutely no washing clothes or towels with it.

We have had to drink bottled water for years. We don’t feel safe drinking the
tap water. Which means we are spending way more on water than we really should,

Tap water also should not be fizzy.
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04/25/2023

Town of Sandersville, Mississippi Water Problems

To Whom it May Concern:

My wife and | have been resident home owners in the town of Sandersville for
over forty-years,

Our town water, to say the least, has been barely satisfactory. We do not drink the
water because of the smell and color. Buying bottled water to drink can be a costly
process. This puts an undo hardship on those who can least afford it.

The color of our water ranges from a slight gold color to a downright muddy color.
When we wash our white clothes, towels, and such, they come out a dingy gold to
brown color. Of course, this adds an additional financial burden in replacing the
discolored whites.

The small town of Sandersville has limited financial resources to evaluate and
address this continuing water situation. Our town needs assistance in solving this
water issue for the benefit of all its citizens.

Any help granted would be greatly appreciated.

Sincerely,

518 West Main 5t.
Sandersville, Mississippi 39477
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To Whom It May Concern,
The following is a list of my problems with Sandersville’s water.

the strong chlorine smell, makes my eves burn

the hard water, messing up our pipes

there’s no pressure

have to buy water to drink

never know what color you're gonna gel

it’s often gritty

our water is cut off a lot to fix leaks around town, usually when ["ve gotten
home from work and I'm in my dirty work clothes. ..

and then I can’t wash those dirty clothes

Sincerely,

Meadly Myt



Blakeney

PO Box 20

111 Oak 5t
sandersville, M5 39477

April 11, 2023

Town of Sandersville
Public Works

Water Department

PO Box 692
Sandersville, M5 39477

To Whom It May Concern,

My husband and | are citizens of the Town of Sandersville, Mississippi. Ower the past year, OF More, We
have noticed several issues with the water quality of the town,

We have brown water. We have water that smelis like you have opened a jug of Clorox bleach. We have
water that leaves slime in our toilet. We have water that comes from the kitchen sink with bubbles in it,
as wall as brown/black specs. Qur bathtub has turned almost completely brown from the water stains.
We cannot use a water filter because we cannot afford to continue replacing the required filters.

We do not believe that this water is safe to drink or cook with. We use bottled water for EVERYTHING,
from cooking to brushing our teeth. | boil water on the stove before | wash my dishes with it.

I am afraid of what this water is doing to our health by bathing in it and washing our clothes in it. By the
way, the clothes do not come out smelling clean.

A person should not be afraid to turn on a faucet and get a glass of water, but we are. A person should
not be afraid to use this water for bathing and brushing their teeth, but we are,

It seems that every month some new problem has come up with the water/sewer system in the Town of
Sandersville,

As it is right now, we do not feel safe using the water from the water supply of the Town of Sandersville,
and we are hoping something will be done about this in the future.

sincerely,
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To Whom it May Concern, 4-13-23

Owr water system needs help. Major help

I am a fourth generation Sandersvillian, and I have lived here for the vast majonity of my
forty-three vears. | have never not know our water system to be without problems.

First, there is no filtration system. Our water is treated with chlorme only Maore ofien
than not, the water has been treated with so much chlonine to make it “drinkable™ that the smell
coming from the faucet bumns the sinuses, We don’t dnink our tap water. We drink bottled water.
In fact, our primary use of municipal water is to flush the toilet and shower. (I try very hard not
1o think about the amount of chlorine we've absorbed through our skin over decades of
exposure ) The adage “the dose makes the poison™ 15 less than helpful when what is potentially
harming us is something we are exposed to throughout the day all day long

We need proper filtration

Second. one of our water wells has a high iron content. That was the explanation for our
sometimes discolored water And because of that high iron content another substance has to be
added to the water so that it can flow easier through our outdated pipes. The very notion of
dnnking shmy water turns the stomach. (Mot evervone can afford bottled water, so there are
some folks having to drink that slimy water.) And even though my family 1sn’t drinking it, we
still have to bathe in it. Slimy water leaves the body feeling sticky and gross, not clean at all

A proper filtration system would go a long way to solving this problem

Third, our pipes are old. The entire system needs to be overhauled, and not patched one
leak at a time. Our water is cut off with alarming frequency to patch up random leaks that spring
up all over town. Many folks come home in the evening from a hard day's work ready to shower
and retax only to have 1o sit in their nasty clothes for hours until the water is turned back on. And
when it is finally turned back on, it is ALWAYS gritty and gross. Our own water bills have
increased do 1o running the water waiting for the gt to finally pass through. The lines are
supposed 1o be cleared out after it's been cut off for repairs, but that almost never happens.

Fourth, our hard water, dirty water, high iron water is ruining our washing machines and
our clothes. It's difficult to wash a body with slimy water. Now imagine what washing clothes in
it looks like. On the high-iron slimy days, the clothes come out of the wash with a yellow/brown
tint and a gross sticky texture.




Fifth, we have two water wells that the town has 10 alternate between, When the well
with the clear water i1s having problems, as 15 often the case, the well with the brown colonng s
what the town is left with, The two wells are struggling to keep up with the town’s needs. We
need another well, at the very least

Sixth, the emplovees with the water depariment are overworked and under appreciated. It
the system they are working with is outdated, no doubt the equipment they use 1o patch it is also
on the brink of needing replacement

Sandersville may be a small town, but that doesn’t make our needs any less important
We may not have the numbers of a large city, but be we are compnised of good, hard working
people who simply want good water for our homes, our gardens, swimming pools for the Kids.

We want to feel safe 1o drink the water. 1 don™t know anvone in Sandersville who dninks
from the tap. We have the added financial burden of having 1o buy water twice. Just because it’s
been going on for so long that does not mean we are content with the situation. We are not. We
would love to save that extra $100+ a month on bottled water. {(Not to mention what all that
plastic is doing to the environment. )

Please help us. No one wants to become the next Flint, Michigan, or even Jackson,
Mississipp, and that is exactly where we are headed. Our town 15 having a water ensis and we
need HELP

Sincerely,

Stphanipl Al
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My issues with the water in Banderaville:

low water pressure

discolored water

strong smelling water

grit in the water

water turned off frequently to fix various leaks around town
slimy skin getting out of the shower

dingy clothes getting out of the washing machine

afraid to drink the water

hard water build-up

water often looks carbonated with air in the lines

Sincerely,

b Ll (O




206 Broad Street, Sandersville, MS, 39477
April 11, 2023

Town of Sandersville
Public Works

Water Department
P.O. Box 692

Sandersville, M5, 38477

To Whom it May Concern,

As a citizen of Sandersville, Mississippi over the last vear and a half, | have noticed several issues
concerning the quality of our water that | would like to address. Living close to the water tower, | believe
that | am lucky not 1o have the tea-colored water many citizens have reported, nonetheless, | still have
isswes with my water as well. My husband and | have noticed a yellow tint to our water mare times than
not, at times our water was 50 carbonated, it was as if we were pouring seltzer out of our water faucets.
Often, our water smells of copper or iron and there are specks of what | can only hope is dirt, When our
water does not have a metallic smell, it can also smell of sulfur.

I do not believe our water is safe to consume and we do not even want 1o use it when we brush our
teeth, shower, cook, or even provide it to our dogs. We do not ever drink the water straight from the
faucet unless it has been run through our Brita filter first. We also have water purifying filters for our
instant coffee maker as well. Water from our faucets should not have a smell, it should not have a yellow
or brown tint, it should not have dirt or other particles in it. Water should not stain our bathtubs, toilets,
nor our sinks, but it has.

| know our town has been “fixing™ the issuwes with our water over the last year and a half, but to be
honest, | don't see much improvement. We are still having the same issues and sesing even more issues
with our sewer lines and pumps. | hope that over the next few months, or year, we can start to see less
of these issues and feel comfortable using the water that we pay for every month,

sincerely,

Matthew and Holly Blakeney
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April 16, 2023

To Whom It May Concern:

I am a long-standing resident of Sandersville, MS and have many grievances
about the city water situation. Although | have been assured that the tap
water is safe to drink, we buy bottled water for drinking but use the tap for
cooking and all other household uses. It would be wonderful in my older
years to not have to haul water in the house from the grocery, much less the
expense and whatever havoc the plastic bottles are creating. Our water
pressure is very low most of the time, there is dirt in it some of the time, and
the worst problem is the really orange substance that | have been told is iron
from a particular well. If that could be filtered out, | would be very grateful.
My appliance repairmen have all told me that this water has caused
problems with my dishwasher and clothes washer. My refrigerator has a~
filter for ice that | have to replace way more often than stated because it
stops up really quickly, those are fifty dollars each. My water heater has to
be drained 4 or 5 times a year because the iron accumulates in the bottom
and even if the tap has cleared up from using the good well, we are still
getting the bad water from the water heater. All of my bathroom fixtures
have orange stains and the harder you scrub the worse it stains. The walls of
my bathroom also get orange stains from the condensation after showers
and baths. | have looked into a home filter system and were told that it
would further decrease our already low water pressure and they were very
expensive. | understand we are a small town without a lot of resources and
would be very grateful for whatever you can do to help with the water issues.
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ATTN: Sandersville Water Department

To whom it may concern:

The water at my house is brown and has a bad smell, This is very concerning, as it could pose possible
health and safety risks for my family, as well as the community. Please address this issue by whatever
Means necessary.

Thank you,

Roland Blackledge ) s :
O8/247302 2 g{ EEEE{IMP;' V Lk

Joi Reeh ST
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Facebook

Complaints from Water Customers
(October 2022 - April 2023)
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aaaa &S5 PR Sardarayils M5 MNeighborhood | Facabook

facebook

Like Comment | Share

#‘ Cynsleigh Davis
& \argaret Hodge

|

@ Makala Breazeale

Alisha Cook Jimmie Cook

O

Photos
) -
:—'—:_"__'; -.- m————— J =

See all

’f . James Tuminello-Photography

Y Merch 22,2022 -

This is cold water only from our wonderful Sandersville water.
Stinks as well.

ite: www. incebook comigroupa/3091 30731 83732 M search fa=WATER
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Facebook

» . James Tuminello-Photography
March 22, 2022 - Qd

This is cold water only from our wonderful Sandersville water. Stinks as well.

[ I °H 4B

B Like B Comment

View 2 previous comments

See more of James Tuminello-Photography ...

or

Fitipes- v Facebook comiphoto”Mhad =S038T4A52 683 1 368 sst=gm STE02 3181 (S04 E808dorvanty= 3081 30731027323



43N, B0 PM Facehoak

ille water. Stinks as well.

O 9 4

Like Comment

. Alisha Cook

Ours usually like that to | wish they would fix how that water is

o

Ty

. Barbara Morgan Thornhill
Our hot water stinks

ly
. Tressa Dale Kelley
| agree..always smell's like sewage.. %
1y
- . Tressa Dale Kelley replied - 1 Reply
. Ramona Triplett
Call your governor because this is serious problem to health as well.
Ty

Daniel Suttle

Yes it's like that all the way to the motel just No one notices it but | tal
sandersville he said he would check into it

57w

hitps: e facebook. comiphota Moid=5S0 38 T04 86 28431 368 sai=gm 57B0ERE 1 0004 BR0R idoraanity=1981 307 31927323
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. Tiffany Lane Boleware

Am glad am not the only one complaining about the. Water .. got my
fish an all but 1 had died an the reason for these 4 gold fish was beca

before died , | cleaned the fish tank out late yesterday afternoon An b
seen the other two fish died |

Facabook

hittpes: fwrwow, facebock comiphodo M fhid =500 7048528831 364 set=gm 57602358 10004 BE08idorvanity=3001 20731927323 X2
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AIFREE 4:BE PM Sandersvile WS Neghborhood | Facabook

facebook

Sandersville MS Neighborhood

Q, WATER

Le'Ann Allen
6d - QO

The town of Sandersville is applying for a grant to fix our water
system. Part of that application needs to include letters from its
citizens listing the problems. It doesn't even have to be a full letter.

It can simply be a list:

Strong smelling water
Discoloured water
Low pressure

Whatever it is you are experiencing at your home,

Folks like to complain online about our water problems, but that
isn't going to make a difference. The town needs folks to write it
on paper (not online), so that it can go to the folks making these
grant decisions. They have to see these complaints with their own
eyes. | can guarantee you the folks in Jackson aren't scouring our
Facebook group looking for the complaints.

It's such a small thing to write a letter or list what's going on with
our water, and it could have a huge impact for our town. Please
help yourself and all of Sandersville by writing a letter or list.

City Hall is closed today, but you can put your letter in the drop

v AritciAda tha Aaar
It s fncabook. comigroups/ 389 1 30T 1192 T A2 M arch T e WATER



WDAM, On Your Side

TV Coverage and WDAM website
(December 2022)

Website includes posts from complaining customers.
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By Emily Blackmam
Prabdiphad Dse 3 2007 of 535 AM C5T

CAMOBERSVILLE. Migs AWDAM] - The Tows of Sanderowilie © Tacehg 10/ walsr problams and they' ve BEEn CoNSTARY Dhe pas] Mew Qe
Thee i shsue: deigcdored water flowir g Troem Ehe Sown § REpS.
Sandersville has three water welli- one slevaisd and two in The grownd

Tha slevaed tami was recently refurbahed, leaving o remaining wells in use
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WDAM T Related Pages
Dscembar 3, 2022

Sandersville Mayor Bob White said the town hopes to have the water issue cleared up within a week.
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Town of Sandersville deals with discolored water
Town of Sandersville deals with discolored water

23
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Share
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Andrew Luker This isn the full truth dude. Pve been living here for 3 monihs now. Since | moved
here my water has been brown or yellow, Smells heavy of chioring, makes me and my dogs and cats

sick to drink it 1 furng the food | have into this terible dish i | have o add that nasty water 19 . | evan Mis
Installed & filter &t my house and the water still comes aut Brewn gvan with the filter. MN've got video and Br
piciure prool of this, Edhaer this issue has been going on longer than they are saying and they didn "

o, oF they just realized it and amn't lalling the truth. 've calked twsca to hawve it fixed at oty hall and
thery just tell me ok and no one ever actually comes o tells me what's going on so | can fix this issue.

Pve had lo spend hundreds on bottled water just so | can cook and hanre water for my dogs. 'm about WH
to he point of caling the state health board and reporn their butis since they don't seem to care oo Bro
Fall .

Mis
o Jamie Nichole Mathis Andrew Luker we lived there for almost 10 years and if was abways like Gaon

See more of WDAM 7 on Facebook

hitipscweeew!, facabook comMWDAMTV posta/ 1T B0ARBET 31 T4RTAS i
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WM T - Sancersvile Mayor Bob ‘Wit sasd the fown hopas.-, | Fecsbook

&7 the tap UNCOVErsd and exposad as wisll &5 Iterally Dunyang my waler metar under mud whare |
cant even see tha valves lo stop my waler if it ever laakad. Thera is somathing not right about this
picture and the state ks about to hear abaut |t because I'm tired of being ignoned and having 1 buy
bottied waber 1o be abla 10 cook and drink without getling sick from the watar from the faucet. |
shouldn have to spand hundreds. on fillers and bottled waler when (hey could do something st it
Thay can't tall ma that nothing can bé done because that is a lie, EXher they don't want to fix it or
someane is ignoning my call ins when | call about it But there has 1o be a solulion 1o make my waler
mare drinkable end usable, I'm getting charged for using water that makes me sick and thal makes no
sense to me at all. | don't axpact it 1o be crystal clears like spring water. Bul there is no reason my
water should be the same color as tea

D0

Price AndKayls Robinson Baan going on for decados . ...

20w

Michael C. Dempsey Time for 8 new mayor,

Jlw

Dorsay Trina Hattiesburg has these same problems and it has been for a while now.

Pl

Sarah MeFadden Raimey Brown

2w

@ sarah McFadden A ree imb

i

' Ralmey Brown Sarah seams fake but ok

Sl

# Top fan

Jessica Walls.

20w

Forast Johnston | live on Mitchell sirest and my waler isnt brown

i
2 Rephes
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Michasla Coolay A few daysT It's baen no pressue for @ months. Hs been pumgssd out of lanks, 103
been dark as tea for months now and our wader bill is constantly going up. s higher then my powes
bill bt nothing has changed, They have tore our yards up claiming “faulty melers” and gver since then
my bill has gone from $35 to 51500 -we do not have any keaks.
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Sandersville water has become an issue

Lipgoted: Dec. 3 2007 of 218 AM OST
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World War Il veteran remembered. family honored in Friday
night ceremony

Bridge repair creating unappreciated detour
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TOWN OF SANDERSVILLE
P O BOX 692
SANDERSVILLE, MS 39477
{601) 649-3068
FAX (601-649-3622)

MAYOR ALDERMEN
C. ROBERT "BOB" WHITE WALTER "BUZZ" JACK
MAX SANDERS
ALDERMAN/MAYOR PRO TEM TONY HELTON
HARMON HILL DARLENE HILL
March 26, 2024

U.S. Congressman Michacl Guest

3" Congressional District, Mississippi
308 B East Governiment Strect
Brandon, MS 39042

Dear Congressman Guest,

The Town of Sandersville 1s earnestly seeking your support to fund the much-needed Water Well
and Treatment System Project for our Town and citizens. We are applying for appropriation of
funds through the State and Tribal Assistance Grant (STAG) program. The total estimated cost of
our project 1s $2.1 million. Should the grant be awarded, the Town is committed to the completion
of the project and the 20% match required for the program.

The Town has been working diligently over the past several years to upgrade our water system, as
tunding allows. The majority of the work we have been able to accomplish has been funded
through the assistance of the Community Development Block Grant (CDBG) Public Facilities
Program. We have rceently rehabilitated our existing water storage tank and replaced valves in
our system. We arc currently in the design phase for an upcoming project to replace well controls
and upgrade the discharge main from one of our two wells that supply water to our Town.

The proposed project we are seeking your support for is to replace the other well in our system
and to provide an appropriate treatment system for the water produced from this wcll. As you will
see in the letters from residents in our application and from the local news coverage, the water
produccd by this well is often discolored, filled with sediment, and makes people concerned about
the safety of using this water. We are constantly receiving complaints due to the poor-quality water
that this well produces. We have looked into options to replace this well and provide treatment for
several ycars. However, the cost of these improvements far exceeds what the Town is able to
collect in user fees and also exceeds the allowable funding through the CDBG program.



Our goal and duty is to provide safe, quality drinking water for the residents in our community.
We need your help to make this project a reality. We appreciate the concern that you have shown
for our Town with visits from you and your staff. [ hope that you will give the Town of
Sandersville every consideration as you evaluate our appropriations request.

Sincerely,

C. Robert White, Mayor
Town of Sandersville
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